How to reset your Password

TUT Information media center

This document describes the procedure to reset the password of the account for information

systems and networks of the University from outside the campus.

Ready to reset own password

® Username (This procedure requires your username. From the document "Account

Information Notification")

Matrix code (From the document "Notification of Your Matrix Code")

Environment which you can receive the password recovery email address

If you have not registered a password recovery email address, follow the procedure below.

1. Take a picture of your ID or scan it.

2. Send email to the address table below indicates.

@Title: Request for setting password recovery email address

@ Attachment: Your ID image/photograph

3. Staff will conform your identification by telephone contract or video conference.

4. After conformation, your password recovery email will be set.

Status Attachment Responsible Email address for submission MEMO
Student Student ID’s Educational  affair | kyoumu@office.tut.ac.jp Write  contact  phone
picture division number
International | StudentID International ryugaku@office.tut.ac.jp
student or Passport student section
Faculty and | ID card Educational  affair | jyoho@office.tut.ac.jp
staff division
(information
system)

The verification matrix code will be mailed to all students from April 27th

. For international



mailto:kyoumu@office.tut.ac.jp
mailto:ryugaku@office.tut.ac.jp
mailto:jyoho@office.tut.ac.jp

students, please follow the instructions from the staff. If the faculty member asks the staff to
set the password recovery email address, the matrix code will be also distributed when the

setting is completed.

How to reset your Password

1. From the Information Media Center web page, click the quick menu "Profile
Maintenance". Click "Forgot your password?" button on the "Password Authentication”

screen.

g |

@ ﬁﬁ%?(?ﬂﬁt?ﬁ'— Information and Media Center

[Password authentication
Username

Password

Do not remember account
infermation in browser.

Clear prior granting of permission
for release of your information to this
service.

I Forgot your password? I

2. On the "Password self-reset" screen, click "Click here if you are a student / at work".

Teiimrre

@ EHAT « PEEE/ Y — Information and Media Center

Rao—rFacUty -
Password self reset

T « EEhORRSERC 55

Ciick here, if you are a current student or staff

R - BRFRAOFARE IS
Ciick here, if you are a graduate or retiree




Select [Agree ]

The informatian above would be shared with the service if you procesd. Do you agree o release
this information ko the service every time you access it?

Select an information release congent duration:
D‘lsk me again at next kagin
+ 1 agre= to send miy information this time.

Agk me again if information to be provided to this s=nvice changes

+ 1 agre= that the same information will be sent automatically to this servics in the
Future.

[ not ask me again
« 1 agree that all of my information will be released to any service,

This setting can be revoked at any time with the checkbox on the lagin page.

Enter your username.
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@ EHRAT 4 PEBELE/Y— Information and Media Center

[Username authentication]

Username

“Matrix authentication” screen will be displayed, enter the value corresponding to the

displayed coordinates by referring to the authentication matrix code.
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@ IEEAT « PEEET /Y — Information and Media Center

[Matrix authentication]
Enter your response.

FSF3 D4 F1C5D1E3ES




7.

For example, if the value in row F and column 5 of the authentication matrix code is "12"

and the value in row F and column 3 is 55, enter 1255-:- and so on. Repeat this for the

number of coordinates shown.

Email which is containing the password for reset will be sent to your registered address

for recovery of password. Select [ % Next| (To Next).

JUAD—FUEY -
Password reset

FFINTVWBIIAD-FUuty FREODA—ILT FLACA-ILZEELELE.
A—ILACEEMURLENS, JIZAD—-FUtEw FFRRETEEDTTFEV.

An email has been sent to the registered mail address for password recovery.
Please proceed with the password reset procedure from the URL in the email.

#A— LA ENRVIESE. EESCEELShEEEV.
[T you do not receive the email, please contact the system adminisirator.

ED ES
Mext Back

Enter the password in the email.

pREy) CAD— =
Temporary password

A—ILCEEENTWSER/ TAT— FEAALTTFEV.
Flease enter the temporary password provided in the email.

BREF/ TAT— I
Temporary password

ED ES
Mext Back




8.

9.

Enter the new password you want to set twice.

LW AT -
New password

FLVWTAD—FZEAALTLEE L.
Flease enter the new password.

JAT—FmAR

Enter password
gL —F
Mew password

FLLWIRD—F (BEE)
Mew password (confirm)

ED E®
Next Back

If the password reset is succeed, you will receive email titled "SEHE N RN ARG >
AT LHANAT — F A HE X E L 7z/Your password for information systems of TUT

has been changed" in both the lifetime email address and the password recovery email

address issued by the university.
JXAD—FULEY RET
Password rest completed
JIAD—FEULEY RLELR:
O EEAEDOT LT FEL.

The password has been reset.
Please return to the login screen and login.

O4 - EAEAED

Back to login screen

If you receive a notification email even though you did not reset it yourself, there is a
possibility that an account takeover attack has been performed. In that case, please

contact the support center of the Information Media Center immediately.

The support center of the Information Media Center

Email address: supports@imc.tut.ac.jp



